Cultural diversity, health care disparities, and cultural competency in American medicine.
A 2003 report by the Institute of Medicine identified several areas of disparity in health care due to discrimination (whether unintentional or intentional), bias, and prejudice. Given that most minority patients are treated by physicians from the majority group, the principles of cultural competency are extremely important. A health care provider is culturally competent when the patient is satisfied that a collaborative partnership has been established that facilitates successful and satisfactory delivery of care. To accomplish this, the physician makes an effort to overcome language barriers and learns to appreciate cultural differences. Taking the step to increase communication and awareness will enhance the quality of medical care delivered to minorities, leading to greater racial and ethnic harmony and understanding in the health care professions.